
 
 

 

1. Overview 
In this tutorial, you’ll learn how to reset your password and set up MFA 

for your avinc.com account. 

2. Sign into AeroVironment Okta 
• Open a web browser and go to the AeroVironment Okta 

https://avinc.okta.com 

 

 

• Enter your newly created AeroVironment email address and 

Temporary password 

 

 

 

https://avinc.okta.com/
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• It is recommended to Create a strong, 16-character or more 
passphrase using a memorable phrase, like 

'Sunny4HillsBloomWithJoy!', remember to include special 

character and a number.   
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3. Enroll for OKTA MFA 
Take the time to enroll in MFA, All Employees should be utilizing OKTA 

Verify, this is our approved enrollment authentication method 

o Okta Verify 
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• You will see the following screen to set up OKTA Verify on your 

mobile device. 
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• On your mobile device, open OKTA Verify and click on the ‘+’ 

sign on the top right corner. 

 

• When choosing an account type, please select ‘Organization’ 
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• If prompted to ‘Add account from another device’ please select 

‘Skip’ 
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• When prompted if you have a ‘QR Code’. Please select ‘Yes, 

Ready to Scan’. 

• After making the selection, your camera will open and you will 
be able to scan the QR Code that should still be in your browser. 

NOTE: we are unable to show this step.  

• You should now see that you have successfully enrolled in the 

BlueHalo OKTA Verify MFA. 
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4. Your AV account set up is now complete.  
• The account is currently a shell account, until the migration is 

complete  

• Email will be migrated according to plan on October 2nd, 2025. 

 

 

 

 

 

 
 

 
 

 

 


